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ABOUT THE ASSESSMENT MATERIALS 

These Assessment Materials have been developed by Innovative Business Resources, 
specifically to assess the required competencies for the BSB30220 Certificate III in 
Entrepreneurship and New Business Course incorporating the following Units: 

• BSBESB301: Investigate business opportunities 
• BSBESB302: Develop and present business proposals 
• BSBESB303: Organise finances for new business ventures 
• BSBESB305: Address compliance requirements for new business ventures 

• BSBESB304: Determine resource requirements for new business ventures 
• BSBFIN302:  Maintain financial records 
• BSBOPS302:  Identify business risks 
• BSBOPS304: Deliver and monitor a service to customers 
• BSBPEF301:  Organise personal work priorities 
• BSBESB404: Market new business ventures 

The materials comprise five components: 

1. Assessment Requirements: outline the essential aspects of evidence required in order to 
meet the competencies of the Certificate III qualification. 

2. An Assessment Overview: summarises the sources of evidence to be used in the 
assessment of competencies, in accordance with the assessment requirements for each 
unit. 

3. A range of Assessment Tasks: address the assessment requirements for each unit. 

4. An Assessment Key: provides model responses and guidelines for judging the 
competencies demonstrated by candidates in their completion of the assessment tasks. 

5. A Record of Assessment: summarises the sources of evidence used in assessing the 
assessment requirements for the course, and whether or not each competency has been 
met. 

1. ASSESSMENT REQUIREMENTS 

The Assessment requirements document outlines the essential aspects of evidence required in 
order to meet the competencies of the Certificate III qualification, namely (for each of the units 
included): 
• Elements and Performance Criteria 
• Performance Evidence 
• Knowledge Evidence 
• Assessment Conditions 

Each of the above is numbered in this Assessment Requirements document. These same 
numbers are referred to in each of the other assessment-related documents to follow.   
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Learner resource page: 

GATHERING INFORMATION FROM SECONDARY 
SOURCES (DESK RESEARCH)

21

Have a clear 
idea of what 

information is 
being sought, 

and why.  

Plan how to go 
about finding 

this information.

Collect the 
information and 

record it. 

Analyse the 
information. 

For example, 
market trends in 

the café business, 
the number of 

cafés located in a 
particular geographic 

area, and so on.

For example, search 
Australian Bureau 
of Statistics data, 
search databases 
in the library and 

online, inquire at the 
local government 

authority, and so on.

Use notes, 
photocopies and 

printouts, and be sure 
to note the source 
of the information; 

firstly so that it 
can be retraced 

if necessary, and 
secondly, so that a 
judgement can be 

made on the accuracy 
and recency of that 

information.

This means making 
judgements regarding 

its accuracy 
(remember that all 

secondary data was 
originally generated 

from primary research 
– How trustworthy

are the results likely
to have been?) It also
means putting all the
pieces of information

collected together 
into a meaningful 

whole, by looking for 
common links and 

patterns.

STEP 1

GATHERING INFORMATION FROM SECONDARY SOURCES

STEP 2 STEP 3 STEP 4
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Learner resource page: 

ELEMENTS OF THE TAX SYSTEM
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Learner resource page: 

EMAIL MARKETING
Email marketing involves the communication of a 
promotional message to an individual or group of 
people using email, in order to build brand awareness, 
encourage customer loyalty and repeat business or 
convince customers to purchase something 
immediately. Emails may take the form of an 
advertisement, a request for business, a product 
update, a notification of special offers or a newsletter. 
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Learner resource page: 

ENVIRONMENTAL CONSIDERATIONS
Environmental considerations and the concept of sustainability 
have become an integral part of running a business.
Sustainability issues include:
• Climate change
• Air quality
• Water availability and quality
• Biodiversity loss
• Finite resources
• Heritage loss
• Waste generation
• Noise
• Genetically modified foods.
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Learner resource page: 

CREDITS AND DEBITS

502

Each account in the Chart of Accounts has two columns – one for 
debits and one for credits. The format used is shown below.

An alternative way to represent an account is the T-format shown 
below. 


